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1
Tour booklets, price lists and advertisements by travel agencies shall state prices and any information regarding tours in a clear and detailed manner.

A tour reservation is a binding contract for the passenger and the travel agency, however, only and provided that the travel agency has confirmed the reservation in writing and the passenger has paid the required confirmation fee as applicable.

If a passenger has presented special demands for service, the contract between the parties shall state this.

2
Payments

The estimated price of a tour, as per the date of payment, shall be paid in accordance with the advertised terms of every individual travel agency.

The travel agency is authorized to request a deposit payment upon the confirmation of the reservation. Such a confirmation fee is not reimbursed although the passenger cancels the reservation or if the travel agency terminates the contract on grounds of default by the passenger.
In instances where the airfare rules of airlines or other carriers go further in terms of payment than the SAF terms, the rules that go further shall prevail.

3
Prices and price changes

The stated estimated price upon confirmation of a reservation may be subject to changes in instances of changes in one ore more of the following price factors:

· Transportation costs, including fuel costs.

· Taxes or charges for certain services, for example, landing fees or charges for boarding or disembarking at harbors or airports.

· The exchange rate of the currency that applies to a specific tour.

The agreed price may not be changed during the last 20 days prior to the beginning of a tour.

A special service charge is collected for services that are not included in the price of a tour, for example, special reservation of a rented vehicle or accommodation, etc.

4
Cancellation or changes in reservations
A tour reservation may be cancelled without costs if this is done within one week from such date a reservation is made, provided the date of departure is at least five weeks later. If a cancellation is received later, however, four weeks prior to departure, the travel agency reserves the right to withhold the confirmation fee. If a reservation is cancelled in less than 28 days, however, on more than 14 days notice, the travel agency withholds 50% of the price of the tour. If a cancellation is received less than 14 days in advance the travel agency has the right to 75% of the fare, however, if the notice is only four regular weekdays or less, the entire fare becomes non-reimbursable. 
If a participant does not show up for departure at the right time or is unable to embark on the journey due to the absence of valid travel documents, for example, passport, visa, an immunization certificate, or for other reasons, he/she does not have the right to reimbursement of the tour.

The passenger is always authorized to cancel a tour reservation due to acts of war, life-threatening contagious diseases or other similar instances that have determining impact on the execution of travel when 14 days or less remain until departure. In such instances the travel agency should reimburse the full fare less the confirmation fee. This does not apply, however, if the passenger should have foreseen the aforementioned events or circumstances when the contract was entered into.
Changing the date of a tour is permissible if the change is made more than one month in advance. If this is done after such time this is deemed as cancellation and a new reservation, in which instance the travel agency reserves the right to payment accordingly, cf. the cancellation terms as stated above.

A change in destination is always considered as cancellation and a new reservation. A special change fee is collected regarding other changes than stated above. 
5
Transfer of reservation
A passenger may transfer his/her reservation to a party that meets the terms of participation. The passenger, as well as the transferee, shall immediately notify the travel agency of such transfer. In such an instance the transferor of a tour and the transferee hold both joint and individual responsibility towards the travel agency and in respect of the payment of an outstanding amount and of any extra costs that may derive from such transfer.
Transferring a tour after the issuance of the travel ticket is not permissible, or in other such instances where the parties selling service for such a tour have set such conditions which the travel agency is not authorized to change.

6
Cancelation and changes of travel itinerary

A travel agency is not responsible for unforeseeable circumstances over which the travel agency has no control and the consequences of which it could not have prevented. In such instances the travel agency is authorized to change or cancel the tour altogether, provided the passengers are immediately notified.

If a travel agency changes a tour prior to its beginning, the passengers shall be notified as soon as possible. In the instance of a significant change the passenger should notify the travel agency as soon as possible whether he/she wishes to terminate the contract or enter into an additional contract stipulating the changes that have been made of the original contract and their impact upon the prices and other terms.

If a tour is cancelled or if a passenger terminates a contract in the instance of significant changes to a tour prior to it beginning, the passenger has the right to full reimbursement or to accept another tour that is comparable or better in quality if the travel agency is able to offer such an option. If the tour that is offered instead is cheaper the buyer shall be reimbursed the balance. If the tour is more expensive the buyer shall pay the balance. 

The stated times when a reservation is made are estimated times and may be subject to change.

The travel agency is authorized to cancel a tour on grounds of insufficient participation, provided the promotion of the tour stated a certain required minimum number of patients. The participants shall be notified in writing about the cancellation of a tour not less than three weeks prior to the estimated date of departure. Tour that last for one week or less, however, may be cancelled two weeks in advance.

7
Participants' obligations

Participants are obligated to abide by the instructions of the tour guide or the personnel of the party with whom the travel agency has business. The passenger is obligated to abide by the prevailing law and public regulations in the country he/she is traveling, showing consideration for the fellow travelers and abide by the prevailing rules in transportation vehicles, the points of transit (for example at air terminals), places of accommodation and at restaurants etc., as he/she is responsible for any damage he/she may cause by his/her conduct. A passenger who does not show up at the point of departure (for example at the air terminal) at the appropriate time has waived his/her right to compensation if he/she misses the reserved tour.

If passenger is in breach in this respect or who at the beginning of tour indicates that he/she will cause disturbance to the follow travelers by means of conduct, the travel agency is authorized to prevent him/her from embarking or continuing the journey, in which instance the relevant passenger must complete it at his/her own expense, without any right to claim reimbursement by the travel agency.

The travel agency is authorized to refuse accepting the business of persons on grounds of their previous offences and to reject the business of persons who the travel agency deems as being unable to travel, for example, on grounds of illness etc.
9
Limited liability and damages

Participants have the option of purchasing at their own expense a travel, accident/illness and luggage insurance through the travel agency or with the insurance companies. Additionally, cancellation insurance as such protection is not included in the price of a tour.
The travel agency furthermore reserves the right to limit the payment of damages in conformity with the limitations as provided for by national law or international agreements.

The travel agency assumes that the participants in group tours enjoy such good health that there is not risk of them causing discomfort to others or delaying the tour because of an illness. A passenger taking ill during a group tour is personally responsible for the costs derived thereof, as well as the expenses for returning home. A passenger does not have the right to reimbursement if he/she does not complete a tour for these reasons or other reasons for which the travel agency cannot be blamed.

Possible complaints over a tour shall be made to the tour guide as soon as possible and a written complaint shall then be dispatched to the travel agency as soon as possible, however, not later than within one month from such date the relevant person completed his/her tour. Otherwise, possible claims for damages will not be accepted.
A passenger suffering injury or damage to property because a tour is unsatisfactory has the right to the payment of damages except in instances where:

· A default of contract cannot be traced to negligence by the travel agency or another service party;

· the default is caused by the passenger or a third party who is not connected to the service as agreed upon and the default was unforeseeable or unavoidable, or

· the default is due to circumstances or events out of the control and could not be foreseen or prevented by the service provider.

If a tour does not meet the provisions of contract the passenger may demand remedy unless this results in abnormal costs or significant problems for the travel agency. If improvements cannot be made or only through lesser service, the passenger has the right to a price decrease of his/her tour equaling the difference between the agreed service and the provided service.
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